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Abstract—The core rationale behind the study is explaining the impact of knowledge management
practices upon organizational performance of the companies associated with Telecom Sector in
Balochistan. The major objectives behind this research study are to measure the knowledge management
practices of the selected companies within the telecom sector in Balochistan, measure the organizational
performance of these companies, and measure the empirical relationship between knowledge
management practices and organizational performance of the companies. An effort is made to answer the
guestions such as what impact knowledge management practices have been putting on organizational
performance of the companies and, what factor is the most significant one among the knowledge
management practices in the companies boosting the organizational performance. The major companies
are PTCL, Ufone, and Mobilink. The study concentrates on the opinion of 301 employees (out of 351) of
these companies operating in Quetta, Balochistan which is sought through an adopted questionnaire. The
results have demonstrated that knowledge management practices are having positive association with the
organizational performance and the performance gets better with the implementation of these practices.
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